
If you have any questions about accessibility, voters with 
disabilities, or our other work,   

contact us at: 

(919) 856-2195  OR (877) 235-4210 Voice 

(888) 268-5535 TTY • (919) 856-2244 Fax 

http://www.disabilityrightsnc.org 

Step #4: 
Provide accessible 

hallways/corridors & voting 
areas 

The Do’s & 
Don’ts  

of Polling 
Site Set-Up 

Step #3:  
Make sure doors and 

entrances are accessible. 

Under the ADA accessibility guidelines, opening doors must: 

• Not require using more than five pounds of force 

• Have a level landing area on the pull side of the door  

• Not require tight grasping, pinching or twisting the wrist 

• Allow for a person to open a door with a closed fist 

 

Here  are examples of  appropriate handles:Here  are examples of  appropriate handles:Here  are examples of  appropriate handles:Here  are examples of  appropriate handles:    

QUICK FIX 
Prop open doors or station a 
volunteer to open the door. 
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Common Problems and 

Easy Solutions to Make  

Polling Sites Accessible for 

People with Disabilities 

• Provide accessible routes  that connect  the en-

trances and exits to the voting areas. 

• If an accessible route is different from  the route 

used by most voters, the polling site must provide 

appropriate signage.  Signs must be placed at key 

decision points along the accessible route from 

parking through to the voting area. 

QUICK FIX 
Move signs, plants and other items 

from pathways if possible. 
Place cones, boxes, or other tempo-
rary objects to act as signals under 

low hanging or protruding barriers you 

cannot move. 



Step #1: 
Make sure the Parking Lot has enough 

accessible spaces and accessible 
routes to the facility 

QUICK FIX 

Use two regular parking spaces 

to make one accessible space 

and an access aisle.  

• Check for sufficient accessible parking.  There 

must be at least one van accessible space, which 

is a 96” wide space with a  96” wide access aisle.   

• Make sure the accessible parking is closest to the 

accessible route to the voting area. 

• Accessible routes should connect each accessible 

parking space to the entrance to the polling place 

by way on an access aisle.   

• Use a curb ramp if the accessible route crosses a 

curb.  

• Provide a marked cross walk on parking lot sur-

faces to connect the access aisle.  

QUICK FIX 

Use traffic cones to mark temporary 

spaces and access aisles. BUT be 

sure to place cones/signs so that 

they don’t create accessibility   

problems! 

Step #2: 
Curbside Voting is a required option for 

voters who are able to drive to the polling 
place but unable to enter the building 

without assistance. 

Some images taken from the ADA Checklist for Polling Places.    

• Curbside voting should not block curbs, accessible 

pathways or accessible parking spaces. 

• Use bells or otherwise ensure poll workers will know  

when someone requests curbside voting.  If the alert 

system relies on a push-button bell, be sure the bell 

is placed so that the driver of the vehicle can reach 

the button when parked in the space.  

• The curbside voting should be identified with a 

large, visible sign. An accessible sign does not 

clearly indicate curbside voting. 

REMEMBER 

Curbside voting does not eliminate the 

need to have an accessible polling place. 

Voters must still have the option to casting 

a private, independent ballot at an            

accessible voting machine. 


